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Finding A Doctor
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STEP 1: LOG IN 
Log in to your member account at 
members.bcidaho.com and select Find Care. 

STEP 2: SEARCH FOR A PROVIDER 

Search for a provider by entering a name or 
specialty in the search bar. You can also start by 
selecting the type of care you are looking for, 
such as dental care or urgent care.

Our Find Care tool makes it easy to find in-network providers in 
your neighborhood and anywhere in the country.

Blue Cross of Idaho works with healthcare providers who agree to provide 
services at discounted rates to help save you money. When you see an in-
network provider, you get the most out of your health benefits. You can visit 
an out-of-network provider, but you may pay more out of pocket. Follow the 
steps below to find an in-network provider.

STEP 3: REFINE YOUR SEARCH 

Use filters to help narrow your search results. 
You can sort by location, gender, rating 
and more.

STEP 4: CHOOSE A PROVIDER 

Select a healthcare provider to see if they are 
accepting new patients, what networks they 
accept, read reviews and more.

STEP 5: MAKE AN APPOINTMENT

Make an appointment with the provider of 
your choice by calling the practice or facility 
number provided. Be sure to ask if the provider 
is in network when making an appointment or 
checking in. Bring your Blue Cross of Idaho 
member ID card with you to your appointment.


