
 

1. Before beginning the firmware download process close all other programs except for your internet 

browser. 

2. Login to your Micron.com account. 

3. Find the C300 Firmware Update Utility associated with your Micron SSD under the Documentation tab 

from the Products ->RealSSD->Client SSD page.  Sort by “Software” from the dropdown menu. 

4. Click Download and the browser will prompt you to select Open, Save or Cancel. Select Save to 

download the ISO Image to your system. 

5. Using CD Burning software, burn the ISO Image to CD media. 

 

1. Backup the Solid-State Drive 

 

2. Plug Drive into Motherboard port 0-3 

ǂ



 

3. Use AC Power 

 

4. Edit BIOS Settings 

 

a) Disable/Remove Drive Passwords 

 

b) Check the Boot Order 

 

c) Change SATA mode to IDE mode 

1. Insert the bootable CD media with the ISO Image into your system. 

2. Reboot the system from the bootable media.  This will automatically start the Firmware Update. The 

following screen will appear: 

 



3. After the update tool had fully loaded, you will see the following: 

4. Enter “yes” in lower case letters when asked to update the firmware. The following screen will appear: 

5. As noted in the screen shot above the update process is destructive to the data on the drive. Please ensure 

you have backed up your data prior to performing the upgrade. If you have not completed a backup, enter 

“no” and you will exit the process. Backup your data and restart the process. 



6. If you previously completed a data backup, you can proceed with the update process by typing “yes” and 

pressing the enter key. The following screen will appear: 

7. To proceed, type “yes” and press enter. 

 

8. The firmware upgrade process will take approximately 5 minutes. Do not disconnect the power to the 

system during this time. Once the update process is complete the following screen will appear: 

 

 



 

9. IMPORTANT!!!  The revision of the firmware will be listed.  If the revision is NOT listed as 0002, then repeat 

the process from Step 1 of the “Run the Firmware Update” section above. 

 

10. If you are not sure what revision firmware you have or want to confirm you can enter  

 

dosmcli --verbose -d  

 

at the A:\> prompt.  The last line shown is the Firmware Revision.  If 0002 is NOT shown, repeat the process 

from Step 1 of the “Run the Firmware Update” section above. 

 

 
 

11. Reboot the system  (Ctrl+Alt+Delete) and renter the BIOS Setup to change the SATA mode back to AHCI 

mode. 

 

12. Complete!  At this point, you can restore your system settings, and restore your system. 
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